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• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

LIMITATIONS & THE FUTURE

• late OFCOM data causes forecasting & revisions 

• forecasting introduces index error

• method relies on homogeneity of products

• more work to split ‘other calls’ category

• more work on dial-up & broadband internet

• more work on picture & video messaging

• more work on mobile international & roaming
Tim Clode
UK Office for National Statistics



(ons) UK Corporate Services Price Index
Voorburg 2004

OLD & NEW CSPIs FOR BUSINESS TELECOMS
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ANALYSIS OF PUBLISHED DATA

• new CSPI captures steeper decline in price

• old ‘rate’ based CSPI much flatter

• OFCOM recognise new CSPI as reflecting market

• 3 year decline due to intense mobile competition

• fixed line price also drops slightly over period

• telecom providers have consolidated positions

• price reductions now less frequent
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